





November 1, 2025

To all Alarm/Monitoring Companies operating in the City of Lafayette: 
Our office needs a signed commitment from you that you will step up to the plate to help reduce false alarm dispatches within this city.

WAYS YOU CAN HELP TO REDUCE FALSE ALARMS:
1. Train ALL levels of employees within your company in the best practices for false alarm reduction. Provide continuous training to current employees and to ALL new employees.
2. Designate a False Alarm Coordinator to act as the liaison between your company and the Alarm Enforcement Office. The False Alarm Coordinator would be responsible to review the alarm dispatches for your customers and contact the customer to offer solutions if there are any problems detected.
3. Should your customer reach four (4) false alarm dispatches within one year, it is suggested to send a Service Technician to check the system for proper operation and/or the False Alarm Coordinator to discuss ways to reduce false alarms.
4. Strive to cancel False Alarm Dispatches quickly.


Company Name:	
Company Address:	
False Alarm Coordinator Name:	
Phone #:	Email Address:	

Owner/Manager (Print):	Owner/Manager Signature:	


C. Lawrence
Carlette Lawrence
Alarm Administrator





Per City Ordinance #0-246-98 (section 32-44), all alarm businesses must ensure that the alarm user has obtained an alarm user permit prior to new activation, conversion, or take over.  Failure to comply with this requirement shall be a violation of this section, subject to prosecution in any court of competent jurisdiction and, upon conviction, a fine of not less than $100 or more than $250 within any 30-day period for such violation. (PLEASE DISTRIBUTE APPLICATIONS TO ALL POTENTIAL NEW CUSTOMERS).
· The Alarm Business shall request, update, and maintain current files on the Alarm User to include current names, telephone numbers, and a current list of other contact names and telephone numbers for the Alarm User. 

· The Alarm Business shall also implement and maintain a process to follow-up and correct issues for Alarm Users with frequent false alarms.


REPORTING AND CANCELING BURGLARY ALARM SIGNALS

· If your monitoring center is located locally, you should call:

911

· If your monitoring center is located outside of our calling zone (If you have to call long distance), you should call:

(337) 232-1400


Please DO NOT CALL any other numbers
you may have on file for
the Lafayette Police Department
to report or cancel burglary alarm signals.
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The Lafayette Police Department is requesting that alarm customers provide their alarm companies with household and business pet information. All first responders, such as firemen, emergency medical personnel and law enforcement personnel can use this type of information when your alarm company calls in a request for emergency assistance at your address to ensure the safety of the first responders as well as the safety of your pet. Please provide the following:

Location of Pet:		Type of Pet:	
Color of Pet:		Name of Pet: (Optional)	

















______________________________________________________________

                                       CHIEF OF POLICE OR AUTHORIZED DESIGNEE
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November 01, 2025

Monitoring Company:

RE: REGISTRATION 

Dear Representative,

To comply with Ordinance O-246-98, Section 4 ¼-11 and O-114-2008, Section 6, ordinances of the Lafayette City-Parish Council, every Alarm System Monitoring Company, engaging in business activities in the City of Lafayette, Louisiana, must annually register with the Alarm Administrator.

This annual registration requires NO fee. An annual registration form has been enclosed for your convenience. 

Upon completion return to:

Lafayette Police Department
Attn:  Alarm/Permit Dept.
P.O. Box 4308
Lafayette, LA 70501

Or email to:  clawrence@lafayettela.gov

Please return completed application by January 15, of the upcoming year. As a monitoring company, please remember that if you operate your business in the City of Lafayette, you must complete a “Alarm Business/Monitoring Company Registration Form” to obtain a permit. Should you need additional copies, one can be obtained at our office or on the Lafayette Consolidated Government website: www.lafayettela.gov.  Please feel free to contact our office at (337) 291-7277 or (337) 291-7262 if you have any questions. You may also contact me via email at: clawrence@lafayettela.gov. 

C. Lawrence
Carlette Lawrence	
Alarm Administrator


900 East University Avenue / P.O. Box 4308 / Lafayette, LA 70502 / p: 337.291.7277 / clawrence@lafayettela.gov



[image: Description: LCG Signature55]ALARM BUSINESS / MONITORING COMPANY
REGISTRATION FORM

All alarm businesses and monitoring companies engaged in business in the City of Lafayette shall annually register with the Alarm Administrator as required by Ordinance of Lafayette City-Parish Government # O-246-98 and O-114-2008. No fee for this registration is required, and the Alarm Administrator shall provide the registration form no later than thirty (30) days prior to the end of the calendar year.


· Alarm Company	State License Number	

· Monitoring Company

Name of Business	
(Proper Business or Trade Name)

Address	

Telephone	


UNINCORPORATED ASSOCIATION

Name of Owner	
	(If an unincorporated association, name of the owner and responsible associates.)

	
	
	
	
	

CORPORATION

Name of Owner	
	(If a corporation, the name, position and address of all officers, directors, and registered agents of the corporation.)

	
	
	
	
	
LPD # 162 (R3/16)


Please use the website or toll-free number below to register your alarm system for a permit. 

ALL PAYMENTS FOR FALSE ALARMS MUST BE REMITTED TO:


CITY OF LAFAYETTE
FALSE ALARM REDUCTION PROGRAM
c/o PM-AM
P. O. BOX 142405
IRVING, TX 75014



**CREDIT CARD PAYMENTS ARE ACCEPTED ONLINE:
WWW.FAMSPERMIT.COM/LAFAYETTE, AND ALSO VIA TELEPHONE AT 1-877-875-9177.



CONTACT PM/AM VIA EMAIL:
FAMS_CustomerSupport@PMAM.com





YOU MAY ALSO VIEW THE ALARM ORDINANCE, UPDATE PERMIT INFORMATION OR PAY BILLS USING THE MOBILE APP.  DOWNLOAD “FAMS-ALM” IN THE APPLE STORE OR GOOGLE PLAY STORE.


900 East University Avenue / P.O. Box 4308 / Lafayette, LA 70502 / p: 337.291.7277 / clawrence@lafayettela.gov
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